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Receiving a call
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When the iPhone is locked
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When the iPhone is unlocked
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A tour of the phone app

Favorites

Recents

Contacts

Keypad

Voicemail
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Placing a call
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Conferencing
(More than one call at at time)
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Handoff to iPad and Macs
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iPad

iPhone

Apple Watch
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Setting up Handoff

Turn on Settings/General/Handoff on each device

Make sure all devices are on the same network

Make sure all devices are using the same Apple ID

On the iPhone turn on all desired devices in Settings/
Phone/Calls on Other Devices

On each of the “other” devices turn on Calls from 
iPhone in Settings/FaceTime
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Blocking Calls
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Silence Unknown Callers
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Silence Unknown Callers
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Do Not Disturb
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iOS 15
Focus includes Do Not Disturb
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iOS 15
Focus includes Do Not Disturb
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iOS 15
Focus includes Do Not Disturb
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iOS 15
Do Not Disturb 

from Control Center
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Do Not Disturb 
from Control Center
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Adding people to contacts 
from the iPhone
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FaceTime
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FaceTime Calls (Video or Audio)

Individuals

Groups

Over the Internet not carrier voice network

Audio clarity is better than a carrier call
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FaceTime Calls (Video or Audio)

Can now go to Android and Windows users 

Can only call them

They answer on a Chrome or Safari 
browser
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FaceTime Calls (Video or Audio)

You go to FaceTime

Create a link

Text or email the link

Join the FaceTime Link via audio or video

They respond and open the link in a browser

You let them join your FaceTime call 
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Facetime

Demos

Call from app - Video & Audio 

Call from Contacts - Video & Audio

Call with a link to Non-Apple folks

51

When you answer 
the call and it is a 

Video......
If you are not presentable, 

don’t accept the call.

You can’t change it to audio 
only!
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