~ iPhone & iPad Essentials

. k‘B’ob Newcomb

What will these devices do?

' * Email - .
- . fke Pictures
E Keep an address book -

. Play mu51c and V1deos =

o Dlsplay maps and give '

dlrectlons

Read books and magazmes -

: _fthe Internet . 7' Many other things

.. iPhone & iPad Essentials

% “TheBasics”

Eire:rything is done by running' an app .

2 Types of Apps

" '0' Bullt 1n apps from Apple -

Purchased Apps (both free and for a fee)




Built in Apps

’ Act1v1ty
Calculator -
. Calendar

Contacts"
. Facetlme

Héalth’ .

iBookrsf", .

iCloudDri‘veg 7
"Maﬂ .
Maps
'Méésagés, ‘
o Music

Notes

I—Iere We 50

" Safari

+ Sodks
. Stores .

~ « App Store
. 1Tunes Store
Tips

TV (formerly | Vldeo)' -

Voice Memos
Wallet
- Weather

Purchased Apps |

M1111ons of them

4 4;: ”There is an app for that"’ -

Operating system

Cbntrblé everything the deviéé willdo

Curren y is 1OS 15 3 iPad 15. 3 7

’ » Runs on iPhone 6S 1Phone SE iPad Mlm 4, iPad Air 2 1Pad
= (5th Gen) or newer '

{ow do you know what you have7
. Settmgs—)General-)About

7 ! w a little about iOS




Operating system

. 1OS 15 for the 1Phone and iPad OS 15 are tlythe same for both

the iPad and the 1Phone

. We w1ll go over the d1fferences as we meet them durmg the
class -

’ - The d1fference between are mostly due to the hardware and

dlsplays in each device & Apple’s push to make the 1Pad a
Computer replacement ,

* 1Phones have W1F1 and carrier network (data and phone) and GPS

0 1Pad all ha NiFi bt 'some have Carrler network (data only) and ,

| » Face ID & Passcode

_ * —)Settlngs—)FaceID & Passcode—)Add a Face ID g

- Basic Security

o Touch ID & Passcode

. —)Settmgs—)Touch ID & Passcode—)Add q
f F1ngerpr1nt

;: rifr::Set upa ﬁngerprint

Buttons and Physical stuff

» Sleep/ Awake hutton":‘top vs side

Volume buttOns

. Mute or Orlentanon sw1tch (1Pad does not have it)
,' ' Speakers - {7 -
’ 'V,Mlcrophones

7 , Back and ront Cameras & ﬂash (some 1Pads don’t have it)

L1ghtmng connector (USB C for 2018 iPad Pro & newer)

Phone 8 and newer)




Sleep, awake and shutdown

' '}::Wake itnp .

. Click home Button or press sleep / awa e button

' TaPlPhoneX and newer

& BrighnessAulock
Finger Gestures Sounds

. You;, canad]ust the sounds for many actions

. '-'i'Seﬁ_t»fi’ﬁg‘s-')'Soﬁnds .

: Double ta




*4 from below the screen (If no Home Button 4 from upper right horn) *1 from below the screen (On iPhone X or newer

‘ 4 from upper right horn)
((')) (‘T’)
*Music Section

*Top Section
*Airplane mode
+*WiFi (turns on/ off local WiFi connection) *Play
+Bluetooth (turns on/ off local Bluetooth connection) *Reverse

*QOrientation lock . +Fast Forward

*Air Play =) = #Hard press (or long press) to get more

*Mute (iPad) controls including

*Brightness $oine

*Volume #Redirect sound

I As many screens as you need

+ ¢ from below the screen (On o Navigate by flicking or dragging
iIPhone X or newer, 4 from » S Move icons by tap and hold until icons shake

: c
upper right horn) = u ' » Then drag icon to place or screen you want
)

7 Delete icons by pressing the x (can hide but not delete Apples built in
apps

= .+ App Library

* Stream audio, video : ©

+ Screen Mirroring (AirPlay
Section)

' End the edit by pressing the Home Button, or swipe up from below

B
® the screen for iPhones without a Home Button




As many screens as you need : - _
Tap and hold an icon until the icons shake
Navigate by flicking or dragging

Move icons by tap and hold until icons shake Drag the icon on tOp of another icon

+ Then drag icon to place or screen you want

When it create the gray folder you may

Delete icons by pressing the x (can hide but not delete Apples built in |
r - change the suggested name it has created

apps

App Library Icons can be dragged in and out of folder that

End the edit by pressing the Home Button, or swipe up from below - are alre ady created
the screen for iPhones without a Home Button ' '
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Add widgets to Today View

1. Touch and hold a widget or an empty area in Today View
until the apps jiggle.

2. Tap the Add button + in the upper-left corner.

Use widgets on your iPhone and iPod touch
With widgets, you get timely information from your favorite apps at a glance. o: Search
With iOS 14 and later, you can use widgets on your Home Screen to keep your favorite information at your

fingertips. Or you can use widgets from Today View by swiping right from the Home Screen or Lock )
3. Scroll down to select a widget, then choose from three

Screen.
widget sizes.
Add widgets to your Home 4. Tap Add Widget, then tap Done.
Screen
26

. From the Home Screen, touch and hold a widget or an
empty area until the apps jiggle.

1%, Welcome to the Madhouse

|om
= Tones And |

L

Tap the Add button +inthe upper-left corner.

&

. Select a widget, choose from three widget sizes, then tap
Add Widget.
. Tap Done.

IS

Cupertino

64°
Reminders

Pick up dry cleani...

To add widgets from Today View:

. Touch and hold a widget until the quick actions menu

opens.
Drop off fundraise...

&
Partly Cloudy
Order dinner H:84° L:58°

e

Tap Edit Home Screen.

w

. Drag the widget to the right edge of the screen until it
appears on the Home Screen.

I

. Tap Done.
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| + Virtual keyboards

, * ',ChartgeSbasedrorilwhat you are gorhg to .. , ,
. ty.pe . . - ;’*-Can change keyboards fOr many languages

* Text Replacement (Shortcuts) to make - , *' -)Settmgs-)General-)Keyboard
typmg faster | -ﬂ | . -)Keyboards-)Add New Keyboard

ettmgs-)General-)Keyboard-)Text

‘ Alternatrves to Typmg

Skills to know “
- The character is selected when you let go ofa key | - .
- . - , ¢ Audioinput
- Copy&paste . . .
- - ~#» Bluetooth and wireless keyboards

haketoundo . - ,

' ~ + Magnetically connected keyboards
Whatlsunderneathsomekeys - g Y - y .
4 Hold & shde numerlc/ alpha key | ' 1PadPr0and othernewer _;iP ads .




7 Wake up, put to sleep, shutdown and restart .

* Home screen personahzatlon folders and
= deletmg apps '

,Passcode;Face ID and Touch ID

Z.Féctor Authentication - Apple

e ADDle web Dage on 2 Factor Authentlcatlon

, s When you try to access your Apple ID
-~ account 7

. 0,;:_(;Qde is sent to trusted device

 + Canhaveatextor call toa trusted phone #

* Your Apple ID

 Software Updates




~ CSUF ACCOUNT

»¢Establishing the a,ccoi'm’t, -

EstébhshmgStudentPortal php '

CSUF WIFI (EDUROAM) |

e After'the" ‘CSUF account is”é"’e’ff ﬁpéfld Wdrkihg

- ,‘,]S,e’f Hp ZEDUROAMeni‘ e,ach device

CSUFWlFI php

* http / | W1reless fullerton. edu/ !
guldes / 1nstruct10ns php ‘

-~ Duo Mobile - 2 Factor
Authentication
| "0v:'72FA required by coUE |

* They use a service called Duo Moblle

. Mobﬂe dev1ce apps -

= Phone call service @~
| f Set up 1nstruct1ons

- Where is your Proﬁle /
~ Certificate?

36-1



8:01PM Wed Feb 16

7w T 19% )

8:01PM Wed Feb 16

Tu

Settings General Settings General
L Notifications AirPlay & Handoff L Notifications AirPlay & Handoff
m Sounds . ) ) 8:01PM Wed Feb 16 T F19%0 )
Picture in Picture
Settings < General VPN & Device Management
Focus L3 Notifications
" iPad Storage
I m Sounds VPN Not Connected
Background App Refresh
Focus
. Sign In to Work or School Account...
N Screen Time
Control Center Date &Time
CONFIGURATION PROFILE
Display & Brightness Keyboard #3 General
@ California State University Fullerton CSUFTLS-Students-Remote MobileConfig
B Home Screen & Dock Trackpad ) Control Center California State University Fullerton
= il Gestures
Accessibility Display & Brightness
Fonts
Wallpaper B8 Home Screen & Dock
° Siri & Search Language & Region Accessibility
Apple Pencil Dictionary Wallpaper
@) Face ID & Passcode <
- Siri & Search
VPN & Device Management °
© Battery Apple Pencil
m Privacy Legal & Regulatory Face ID & Passcode
@ Battery
App Store Transfer or Reset iPad O
rivacy
@ Wallet & Apple Pay Shut Down
8:01PM Wed Feb 16 Tl T19%0 ) 8:01PM Wed Feb 16 T oal FT19%0 )
Settings < VPN & Device Management Profile Settings { Profile California State University Fullerton CSUFTLS-Students-Remote MobileConfig

&3 Notifications
Sounds

Focus

Screen Time

8 Control Center
Display & Brightness
B Home Screen & Dock
Accessibility
Wallpaper

° Siri & Search

Apple Pencil

Face ID & Passcode
@ Battery

m Privacy

App Store

@ Wallet & Apple Pay

California State University Fullerton CSUFTLS-Students-Remote MobileConfig
California State University Fullerton

Signed by SecureW2
Verified v/
Description Your device has been detected and by Connecting below you will be configured for our eduroam Wi-
Fi Service.
Contains 2 Wi-Fi Networks

Device Identity Certificate
Certificate

More Details

Remove Profile

&J Notifications
Sounds

Focus

Screen Time

g Control Center
Display & Brightness
a Home Screen & Dock
Accessibility
Wallpaper

° Siri & Search

Apple Pencil

Face ID & Passcode
@ Battery

m Privacy

App Store

@ Wallet & Apple Pay

WI-FI NETWORKS (2)

CSUFTLS-Students-Remote eduroam
Network: eduroam
Encryption: WPA

CSUFTLS-Students-Remote CSUF-zGuests
Network: CSUF-zGuests
Encryption: Match Network Encryption

DEVICE IDENTITY CERTIFICATE

Newcomb, Bob
Issued by: California State University Fullerton Device Intermediate CA
Expires: August 7, 2022

CERTIFICATE

USERTrust RSA Certification Authority
Issued by: USERTrust RSA Certification Authority
Expires: January 18, 2038

SIGNING CERTIFICATES

SecureW2
@ Issued by: DigiCert SHA2 Assured ID Code Signing CA
Expires: February 17, 2023

DigiCert Assured ID Root CA
Issued by: DigiCert Assured ID Root CA
Expires: November 9, 2031

DigiCert SHA2 Assured ID Code Signing CA
Issued by: DigiCert Assured ID Root CA
Expires: October 22, 2028
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Alternative access to EDUROAM

= You can et into Eduroarn usmg a username

and password

recommended due to mcreased
el 1hood of causmg you account to be

‘ loeked -

Phishing

- email

ApplelD °
To: Robert Newcomb Details

- New Ticket #ZZ174T832Z, Your ApplelD has

~ been locked due to unsual Activity
- July 31,2018 at 03:55

g

Dear bob@newcomb-family.org ,

This message is to informing you that your Apple Account has been temporarily
locked until you can validate your Apple ID detals on file. This is a security
measure protect your Apple Account from unapproved use.

You won't be able to acces Apple services or the iTunes & App Store until you
verify your Apple Account ownership, we urge to complete validation as soon
as possible. Please validate your details within a 48 hours or our system will
delete of your Apple/iCloud Account to safeguard our system.

How do | validate my Apple Account and Unlock my Apple ID?
Just proceed to the link below to verify your ID. Login In using your Apple ID and
password, then follow the prompts.

Validate My Apple ID >

Sincerely,
Apple Support
Case Support ID:#115GK72914-ID9

Apple ID | Support | Privacy Policy.
Copyright © 2018 Apple Inc. 1 Infinite Loop, Cupertino, CA 95014, United
States All Rights Reserved.

(CSUF WIFI (EDUROAM)

Troableshooting
’ When you create your Eduroam proﬁie (cert cate) it wrllrrenrralrl acrlve for V
about 14 months : : :
. After that i m t be rer{ewed 7
* Sometlmes going through the process to add your proﬁle agam it mlght fa.ll
it ,t does you must remove the proﬁle (certlﬁcate) before trymg to add it agalnr

. How to do that is shown here




