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President’s Message
By Mike Stover, President, OLLI-CSUF

As I begin my last 60 days as OLLI President,
I’m reminded that change
is constant—certainly at
OLLI and this university.

Patsy Burns, our long-
time chief staffer, retired.
- She wanted to continue
| until her replacement
was on board, but
circumstances prevented
that. In her 25 years of service to our organization,
Patsy gave her all to grow our curriculum, increase
membership, safeguard our finances and protect
us from any adverse consequences of university
personnel or policy changes. She is justifiably
proud of what we have become.

I’'m delighted the Board of Trustees made Patsy
a lifelong honorary member. She follows in the
footsteps of Betty Robertson and Harry Norman—
the “godmother” and “white knight” of CSUF
lifelong learning and extension education.

More change: In January, Dr. Debra Leahy, Dean
of Extension and International Programs (EIP), was
reassigned to focus exclusively on international
programs—a critical global engagement and
revenue-important university objective. OLLI was
moved on the CSUF organization chart from the
now-defunct EIP division to the CSUF Office of
Academic Affairs.

At the top of the university hierarchy, the
search for a new CSUF president is expected to
be completed in the next 60-90 days. The new
CSUF president will appoint a new provost (the
university’s chief academic officer) later this year.
The Provost heads the university division that
includes OLLI.

University Extension Senior Manager Karen
President’s...Continued on Page 3

Office Manager Patsy Burns Retires

By Chris Shaw, Editor

After 25 years of service to OLLI at Cal State
Fullerton as OLLI’s Administrative Manager, the
venerable and beloved Patsy Burns has retired
effective January 12.

OLLTI’s Board of Trustees voted to award
Patsy with a Lifetime Honorary Membership.
In the above picture, Patsy (center) receives the
certificate of Lifetime Honorary Membership from
OLLTI’s President Mike Stover and Vice President
Membership Debbie Maxwell at OLLI’s Spring
Preview on January 13.

I asked Mike Stover about his experiences
working closely with Patsy during his two
terms of office as OLLI’s president (2013-2015
& 2023-2024), and he said, “Every port with
hazardous currents relies on navigational pilots;
Patsy Burns was ours for 25 years. Patsy served
my predecessors and me as OLLI Presidents
as our eyes and ears about university issues
and personalities that could either adversely
or positively impact our classes and activities.
She never hesitated to lay down the law to
the occasional member who flouted campus
policies. Still, my fondest memories are her
candid comments about her heartfelt pride toward
Office Manager ...Continued on Page 3
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Coming March 6

Mark your calendar for OLLI’s annual
“#TitansGive” day. On March 6, OLLI and CSUF
will jointly sponsor a 24-hour campaign for
donations to OLLI from members and friends of
OLLI.

All donations must be given between 12:01 a.m.
and midnight on Wednesday, March 6.

On that day, plan to go to OLLI’s one-day
donation webpage at titansgive.fullerton.edu/olli to
make your gift to OLLI.

While member fees cover a portion of the
expenses incurred by OLLI, it is the generosity
of members and donors that allows our program
to thrive. Financial gifts to OLLI will be used to
ensure that OLLI at CSUF is responsive to unique
member needs and sustainable well into the future.
Gifts to OLLI help us improve accessibility for
OLLI members (e.g., funding for updated audio
equipment, facility improvements), provide CSUF
student scholarships and maintain a scholarship

fund to help cover the cost of OLLI classes for
potential OLLI members who would otherwise be
unable to afford the program.

New Board Members Nominated

By Chris Shaw, Editor

The Nomination and Election Committee
nominated the following OLLI members for
election to the Board of Trustees:

* President: Vickie Hite

* Vice President Administration: Robert Kovacev

* Vice President Communications: Jim Di Tota

* Vice President External Relations: Bill

Sampson

* Vice President Technology: Paul Herrick

* Secretary: Renee Cabrera

* Trustees at Large: Fran Colwell, Chris Heaton,

MaryLouise Hlavac & Jay Messner

In accordance with Nomination & Election
Policy 1.2, the Board appointed a committee to
nominate one person to be elected by the general
membership to replace each Board current member
who will complete their term of office in May
2024. All OLLI members were invited via emails,
OLLI Announcements & Events newsletters and
the ChroniCLE last October and November to
submit an application if they were interested in
being a candidate for the election. All applicants
were considered by the Committee for the Board
positions up for election, and their deliberations
were confidential and independent of the Board.
Any applicant who was not chosen by the
Committee could petition the Committee to be
placed on the ballot; no petitions were received.

Thanks to the Nomination & Election
Committee, comprised of Chair Joanne Hardy,
Chris Shaw, Sue Mullaly, Rosalind Charles, Rick
Hearn and Parliamentarian Phillip Barnhard, for
recruiting and vetting a fine slate of nominees.

Short biographies and pictures of all the
nominees will be featured in next month’s
ChroniCLE.

All OLLI members are encouraged to attend the
General Meeting/Election and Ice Cream Social on
April 18 at 1:30 p.m. to meet the nominees and vote
to elect the new officers and trustees of the Board of
Trustees.

OLLI is a program of the CSU Fullerton Auxiliary Services Corporation administered by University Extended Education, California State University, Fullerton
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McKinley will be our primary university “higher
up” until Patsy’s successor is appointed. Karen

is a “low drama” high-performance manager. We
work well with her. Still, we recognize that her
extension programs team and responsibilities are
very demanding. Her time pressures are immense
until University “brass” complete the EIP makeover,
clarifying the organizational chart boxes, staffing
and resources.

Soon, Karen and the OLLI Board should be able
to announce Patsy’s successor—a position with
the rank of executive director with some enhanced
responsibilities and authority within the CSUF
hierarchy.

Speaking of change, the annual Board of Trustees
election will be on April 18.

I believe that OLLI’s challenges and
opportunities as we navigate our 45th year on this
campus are best addressed by next generation
leaders who work closely together to build on our
post-pandemic successes while infusing new energy
and ideas and finding and nurturing their successors.

Members nominated for the 2024-2026 OLLI
leadership team by the Nominations and Elections
Committee are outlined in this ChroniCLE edition.
The ten members who are elected as officers and
trustees will join eleven continuing Board members.

“Mature” OLLI members like me, of course,
remain committed to OLLI’s success. When I was
elected, I promised to serve only one year and not
seek reelection. My thirteen-year “OLLI leadership”
arc will reach its next stage in the less demanding
Board of Trustee role as Immediate Past President
and President’s Advisory Council chair. We pledge
to help but not get in the way.

As for the next 60 days, I plan an energetic
conclusion to my term working with you and an
exceptional team of colleagues. We hope we’ve met
the moment demanded for our leadership.

On May 9, the next generation of OLLI leaders
will take over the reins. I am confident they will
ensure that this latest series of changes works for
the betterment of this great organization. I wish
them luck, and I’1l help when asked.

Office Manager ...Continued fromPage 1

members aged 90-plus who built the organization
they now share with us. I’'m delighted the Board
of Trustees agreed to make her a lifelong honorary
member. She followed in the footsteps of Betty
Robertson and Harry Norman—our founding
‘godmother’ and the long-tenured ‘white knight’
of lifelong learning and extension education at this
university.”

Other past presidents also have fond memories of
working with Patsy:

Past President Ellie Monroe (2021-2023) said, “I
have known and worked with Patsy since 2010. In
my early days on the OLLI Board, she spent many
hours grooming me on the operations of OLLI
and how the CSUF system worked. I became very
knowledgeable about Campus Policies; the key staft
in various business areas; the requirements needed
to get supplies, reimbursements, complete contracts,
risk management concerns, the key personnel
in various functions of EIP and other campus
businesses. As Treasurer, VP of Membership and
Programs, President, and VP Programs again, she
was essential in making things easier in getting
my tasks completed. Many times, [ watched her
overcome barriers to get many of the business
transactions completed for OLLI. She shared
her experiences and ideas in order to accomplish
many of the OLLI projects. Her influence on other
campus offices cannot be replaced. She cared
deeply for OLLI and she always went the extra
mile to make sure we received what was needed to
make us successful. During the COVID shutdown,
Patsy spent several thousands of dollars of her own
money paying invoices for OLLI purchases and
contracts because of the shutdown of the accounting
and financial systems during that time. She also
paid the invoices for ceramic firing costs because
the processing of the contracts at that time were not
supported to allow OLLI to pay the invoices. She is
to be highly commended for her dedication during
the shutdown period for her efforts to keep some
of the classes going at OLLI. She worked with Jim
and I in keeping us informed and helping us get
through a very difficult time in which the campus
was not able to fully support OLLI’s operations.
Once OLLI came back to campus, she was very

Office Manager ...Continued on Page 4
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instrumental in helping several of us get reimbursed
for the thousands of dollars spent to keep OLLI
classes going. She has become a friend of mine and
a wonderful advocate for OLLI.”

Past President Joyce Ono (2019-2021) said,
“Patsy represented our OLLI well, she was so
enthusiastic and proud of our OLLI and shared
how unique we were when conversing with
representatives from other OLLIs around the
country. I recall when she parked her car at John
Wayne Airport and drove me home to Fullerton,
even though she lived at the beach. She was
attending a birthday party that evening for past
OLLI President, Barbara Talento, and wanted to
find a Sees Candy store. I knew where the Sees
store was in Fullerton so we went there first before
she dropped me off. She wanted to buy Barbara
a gift, AND, I discovered, she also wanted to get
some dark chocolate for herself and some goodies
for the office staff. This is when I learned about
her ‘obsession’ for dark chocolate. Ever since then,
whenever I brought goodies home from Hawaii,

I always made sure to bring Patsy a box of dark
chocolate covered macadamia nuts.”

Past President Jim Monroe (2017-2019) said,
“In all my years in business and other community
organizations, I have rarely met anyone with the
dedication, passion, and commitment that Patsy
Burns exhibited every day in her position as OLLI-
CSUF Manager. She was extremely proud of this
OLLI that she and others have created over the
years. She demonstrated her commitment to its
success in her work every day from guiding new
volunteers like myself, to working through the
university bureaucracy to achieve OLLI goals,
within university policy and procedure. A few years
ago, OLLI identified individuals as “Legends of
OLLTI”. I believe Patsy Burns exhibits the same
qualities and commitment as these Legends and
will be remembered with the founders and super
volunteers who have made OLLI-CSUF what it is
today.”

Past President Barry Escoe (2015-2017) said,
“Patsy was fun to work with when I was President
of OLLI. She was a character; she would call me
‘Hey Guy!’ I liked that she was always open and
friendly to staff and OLLI members. She was a

dedicated manager, who spent long hours assisting
the OLLI officers and office staff completing
endless university documents and board minutes.
She did not beat around the bush and took care of
business. When something needed to be done, she
did it. She was dedicated and kept OLLI going in
the right direction.”

Past President Dave Musante (2009-2011) said,
“Patsy Burns helped me tremendously in my early
days as President of OLLI. Patsy helped me put
together a promotional campaign to reach 1,000
members during my presidency. As a successful
result to reaching 1,000 members, the Bernard
Osher Foundation awarded a second one million
dollar grant to Cal State Fullerton for OLLI. OLLI
has been able to use the proceeds from this grant to
enhance its yearly budgets.”

Two-term Past President Barbara Talento (2001-
2003 & 2007-2009) said, “Patsy Burns was a
terrific office manager, and CLE and OLLI were
lucky to have her. But my best memory about her
was out of her office. She is a very independent
and generous person. When we went out to eat, she
would always try to get the check. Which leads to
this story. Patsy fell at her home and broke both of
her knees. She was discharged from the hospital to
a rehab assistive-living home. It was very expensive
and not covered by insurance. She refused to accept
any offers of help. We decided to try a different
way. So, OLLI bought a giant piggy bank and put
it in the coffee area with a note saying it was for
Patsy. Within a couple of weeks OLLI members
had filled the pig with $4,000 plus dollars. When
she got the pig, she was overwhelmed and couldn’t
turn it down because there was no single person to
return it to—a great memory about a hardworking,
deserving and affectionate Patsy Burns.”

During my 12 years on the Board of Trustees.
I’ve always been impressed with Patsy’s ease in
dealing with people, both one-on-one and in front
of a large group. She is authoritative without being
threatening and a model of civility. And she always,
always leaves you with a joke and a laugh.

I think I speak for everyone at OLLI who knows
her that we look forward to seeing her on campus
attending OLLI’s great courses and especially our
social programs as a lifetime member.



Vehicle Parking Permits

By Tom La Casa, Technical Education Committee

We should all be aware of the new CSUF parking permit process, aka License Plate Recognition (LPR).
Under the new LPR, plastic hangtags and paper permits are no longer issued. Your license plate is your permit.
The LPR system relies on a license plate for permit verification. OLLI members MUST ensure the correct
license plate information is provided in order to avoid a parking violation. The LPR process says you can
have multiple vehicles. However, OLLI members, like students, are allowed only one (1) vehicle and two
(2) exemptions/month. OLLI members who need to swap their vehicle for the day or longer (e.g. you have a
rental) may request a daily exemption. You will need to contact Parking and Transportation at 657-278-3082
and provide a CWID, make, model, color of the vehicle, and license plate number. Once the rental vehicle
is returned, be sure to contact the Parking Office. Take note, only one vehicle is valid on campus per day;
additional vehicles parked on campus either associated or not associated with a virtual permit may be subject to
a parking violation

What if I have temporary plates?

Temporary plates may be registered by entering the temporary plate number as the Vehicle License Plate.
In your campus parking account, select “Temporary Plate” as the Vehicle Plate Type and enter the full VIN.

If there is no temporary plate number, enter the last 7 digits of your VIN as the Vehicle License Plate.
Select “VIN Number” as the Vehicle Plate Type and enter the full VIN.

I thought I understood the workings of the new LPR process, but then I received a warning citation (not a
ticket!) for having parked a car without a valid permit. You see, I recently purchased a new vehicle, hence a new
license plate. I faithfully updated my new vehicle information with the permanent plate in my campus account
on the CSUF Parking Portal and thought I had complied with the LPR requirements. So, I was surprised when
I was leaving Lot J and noticed a CSUF Parking Ticket tucked inside my wiper. Needless to say, | was confused
and upset, but then I realized the ticket was only a warning and there was no associated fine. The reason for the
citation, “no valid CSUF OLLI permit on file.” But, I did update my account with the new vehicle, how could
there be no permit on file?

Well, turns out there are two steps to the LPR process to update your vehicle information, and I had only
completed Step 1. If you visit http://parking.fullerton.eduw/Ipr/Default.php you will land on Parking and
Transportation Services web page that explains the LPR process. If you scroll down to the “Frequently Asked
Questions” section and click on “What if I get a new license plate?”, you will see instructions telling you to
first go online to your parking account and update your vehicle information. Then comes Step 2, “residents and
students (which OLLI members are) must submit a Vehicle Change Request Form (it’s a hyperlink on their
site, so simply click on it and you will be taken to the form). This is the step I failed to complete and therefore
my parking account had the new vehicle, but it was not associated with a valid permit. The previous vehicle
was still associated with the permit. Don’t assume like me that the LPR process will automatically remove the
previous vehicle.

On the Vehicle Change Request Form, you can clearly see the two steps required when you need to add a
new vehicle to your parking account. You will again specify the new vehicle information and then you must
specify to remove the existing (i.e. previous) vehicle.

In retrospect, I failed to fully understand the LPR process and it almost costme dearly—actual tickets are
$80, not cheap. You have been warned.



“Accidentally on Purpose” Lunch &
Theatre

OLLI members often are curious about “trends”
in a great variety of fields. The Hospitality
Committee invites you to see an example of
Devised Theatre, created by the CSUF Devised
Performance/Physical Theatre Students and their
Director, David Nevell. On Saturday, March 23,
12:00-1:45 p.m., in Shapiro Wing, enjoy a casual
box lunch and music provided by the always
entertaining OLLI Ukulele Band. We will move
to the Hallberg Theatre at Clayes Performing
Arts Center for the “Accidentally on Purpose”
performance at 2:00 p.m.

Devised Theatre is defined as “integrating aspects
of theatre, film, design, music, performance art
and merging technologies.” Students conceive,
design, direct and perform highly athletic, visually
stunning, interdisciplinary projects that shape
today’s evolving theatrical landscape. This event
presents an opportunity to see what our students
have created here on our home campus and learn
about Devised Theatre.

This is a two ticket event, meaning you pay for
your box lunch reservation (ticket #1) in the OLLI
office, and you purchase your theatre ticket (ticket
#2) at the Clayes Performing Arts Box Office.
Ticket #1 is available starting Monday, February 19
for $10. Ticket #2 sales open Friday, March 1. Both
ticket sales close Friday, March 15.

The Clayes box office is open Tuesday—Friday,
12:00-4:00 p.m. with 15-minute parking at the end
of Arts Drive. OLLI members get discounted theatre
tickets, so show your OLLI tag.

Get it From the Source

Would you like to know more about what’s going
on at OLLI? Do you have a specific question about
OLLI?

OLLI President Mike Stover hosts the OLLI
Today & Tomorrow Forum generally the Monday
following the Board meeting (second Thursday)
each month at noon via Zoom to provide members
with information from the latest Board meeting and
discuss critical issues affecting OLLI’s direction.
Get It ...Continued on Page 9

Spring Preview Event Held

On January 13, OLLI’s annual Spring Preview
event was held at the Ruby Gerontology Center.

Unlike other Spring Previews, recruiting new
members and retaining members was a priority.
Advertising was done in community newspapers
and internal communications offered incentives.
President Mike Stover happily observed that
the turnout for the Spring Preview was beyond
any past Spring Previews in his experience. The
impressive registration numbers appear to support
Mike’s impression: as of the date of this writing,
73 fall-only members have renewed and 105 new
members have joined OLLI.

There were no program information booths, as
are usually provided at OLLI’s Open House events,
but curriculum information and Q & A tables were
set up in Rooms 8, 9, 19, 21 and the Shapiro Wing
for potential new members.

The program given in Mackey Auditorium
started with a recorded welcome from CSUF EIP
Dean Debra Leahy.

President Mike Stover then talked about OLLI’s
history and relationship with Cal State Fullerton,
how OLLI is organized including our reliance on
volunteers and our relationship with the Bernard
Osher Foundation. He also announced this event
kicks off the 45th Anniversary of OLLI at CSUF.

Vice President External Relations Bob Kovacev
talked about the advantages of joining OLLI,
including what they can learn, making new friends,
travel opportunities, giving back to the next
generation and finding “a place to belong.”

Mike then went over the highlights of the
program offerings for the spring semester, directing
the audience to the publications handed out when
they signed in and information rooms set up for the
event. Finally, OLLI’s 90+ Club members, those
over age 90 who are given honorary membership,
were lauded for their longevity and service to
OLLI.

Members can watch a video of this Spring
Preview event on the OLLI website at https://
olli.fullerton.edu. On the home page, under
More Information, click on “LIVESTREAM/

Spring Preview ... Continued on page 9
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Spring Preview Event—January 13, 2024
Photos by Mary Crouch & Donna Spradlin




Three New Courses Added
to the Spring Semester Curriculum

An Insider’s View of an Oft-Misunderstood
Segment of Society

This course is based on Dr. Pauline Merry’s
memoir which shares her insights of growing up
in segregated St Louis from the ages of 5 to 17.
The memoir will serve as the starting point for
class discussion including the social and historical
perspective from her point of view and how Dr.
Merry surmounted racism and ignorance with grace
and grit. Class topics: January 24 - Introducing
the Black Middle Class; February 7 - The Ville
in St. Louis MO, home to working- and middle-
class blacks of the ‘40s and ‘50s. including an
introduction to growing up during this period
in Ville, St. Louis; February 21 - The memoir
continues with five stories or a little black girl
growing up in the very segregated St. Louis,
Missouri.

Instructor Dr. Pauline Merry and Coordinator
Grace Alexander will offer the course on
Wednesdays, January 24, February 7 and February
21 from 11 a.m.-12:30 p.m. in Room 9.
Beginning Fly-Fishing 101

This course is designed for individuals who have
little or no fly-fishing experience and are interested
in developing the basic skills necessary to fly-fish
for trout confidently. We will start with equipment
selection and setup and continue through the fly-
fishing techniques needed for a successful day
on the water. There will also be discussions on
wilderness safety and environmental stewardship.

Required Equipment: Fly rod, reel with backing,
fly line and tapered leader

Suggested Reading: “The Curtis Creek
Manifesto” by Sheridan Anderson ($9-12 online)
Prerequisites: participants must attend classes in

Room 9 to attend field trip sessions at Laguna Lake.

No California fishing license is required.
Pre-registration is required. There is a maximum
of fifteen participants. Contact Ron Amendola at
ron.j.amendola@gmail.com to pre-register.
Instructors Ron Amendola and Lou Amendola will
offer this course on Mondays March 18, Mardh 25,
April 8, April 15, April 22, April 29 and May 6 at
3:30 p.m.—5 p.m. in Room 9 and at Laguna Lake.

Alzheimer’s and Dementia Series (Open to the
Public)

There are four separate presentations for this
course, as listed below.

1. “VIRTUAL Legal & Financial Planning
Workshop For Alzheimer’s Disease & Related
Dementia” on Thursday, February 15 at 12:30
p-m.-3:30 p.m. on Zoom webinar.

2. “Understanding Alzheimer’s and Dementia”
on Friday, March 22 at 1 p.m.-2 p.m. in
Shapiro AB and on Zoom.

3. “New Advances in Alzheimer’s Treatments”
on Friday, April 19 at 1 p.m.-2 p.m. in Shapiro
AB and on Zoom.

4. “Effective Communication” on Friday, May
10 at I p.m.-2 p.m. in Shapiro AB and on
Zoom.

Pre-registration is required. Prior to each
class, use the link provided in the OLLI Open to
the Public Newsletter for that week to register. The
night prior to the class meeting, you will be sent
the Zoom link.

The series speaker is Michelle Pichardo,
Community Manager, Alzheimer’s Association,
Orange County Chapter. The guest speaker for the
February 15 class is Daniel York. The coordinator
for the course is Ellie Monroe.

OLLTI’s Distance Learning Program

Since 2017, Bob Newcomb’s intrepid team of 23
OLLI members and CSUF student workers have
recorded and technically enhanced more than half
of OLLI’s classes. In the past year, 259 classes
were added to the video library. The total number
of recorded classes available for members to view
as of this writing is 1,092, and more are added
every week of the semester.

OLLI members can access our extensive
library of recorded class videos on the OLLI
website at https://olli.fullerton.edu. Under “More
Information” on the right side of the home page,
click on LIVESTREAM/RECORDINGS. There
you will find the videos listed by course title and
semester. In most cases, when you click on a title,
you will be directed to the CSUF student portal

OLLI’s Distance ... Continued on page 9
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OLLI’s Distance ...Continued from Page 8
to log in with your CSUF student username and

password, because most of OLLI’s classes are not
open to the public.

OLLTI’s distance learning capacity helps OLLI
address member accessibility needs, attracts more
interesting and diverse speakers, allows members
to participate in more classes, and mitigates parking
and facility limitations during peak hours and days.

What’s Happening at the Board

By Chris Shaw, Editor
Following are highlights from OLLI’s Board of
Trustees meeting on January 11, 2024:

* Members who anticipate needing
reimbursement for OLLI expenses must confer
with OLLI Treasurer Vicke Hite in advance to
assure all CSUF requirements are met.

* Administrative Manager Patsy Burns retired
January 12. For now, all non-financial issues
will go to President Mike Stover and all financial
issues will go to Treasurer Vickie Hite.

* Lifetime Honorary Membership was approved
for Patsy Burns for her dedication and service
to OLLI. She is expected to continue coming to
campus as an active member.

* As of January 11, membership totals 1,042,
including 221 new members.

* Spring semester starts January 16, and parking
permit enforcement starts January 18. The
OLLIoffice and VP Administration Bill Sampson
are ready to help with any Omit Parking
validations to avoid citations.

* OLLI Trolley will have a full schedule of service
the first two weeks of spring with emphasis on
Thursdays.

* Expenditure of the remaining membership
advertising budget was approved.

* Bob Newcomb began developing OLLI’s
Distance Learning Program in 2017 by videoing
classes, which expanded in 2020 to include Zoom
and eventually livestreamed classes. There are
now over 1,090 class videos in the Distance
Learning library available for members to view.
President Stover thanked Bob Newcomb and Jim
Monroe and OLLI’s technology team

and CSUF student assistants for this
outstanding work and amazing outcome.

* TitansGive, the one-day, principal solicitation
of gifts to OLLI for the year, is coming in
March.

* Vickie Hite gave recommendations from
the Financial Advisory Committee for changes
in financial reporting to the Board to improve
transparency.

Spring Preview ... Continued from page 6
RECORDINGS,” and choose the Spring Preview
recording.

After the program, refreshments were served
in the Shapiro Wing, consisting of croissant
sandwiches, veggie and fruit platters, chips and
cake with water or lemonade. As is the traditional
practice at each Spring Preview event, 90+ Club
members were congratulated with a personal cake
to take home.

This year a special thank you was extended
by President Mike Stover and Vice President
Debbie Maxwell to OLLI’s retiring Administrative
Manager Patsy Burns, presenting her with a
certificate of Lifetime Honorary Membership in
OLLI. See the article “Office Manager Patsy Burns
Retires” in this ChroniCLE.

Get It ...Continued from Page 6

The forums have an informal format and are open
to all OLLI members. Watch for OLLI newsletters
announcing these meetings and Zoom links.

Need answers now? Send an email to Chris
Shaw at tashawc01@gmail.com with your
question. I will find the right person to get the
right answer for you. I’ll also share your question
and answer in the next ChroniCLE, because if you
wondered about something, other OLLI members
may have wondered the same thing.

)
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Not Receiving OLLI Emails?

If you have unsubscribed in response to any OLLI email, you have unsubscribed from all OLLI
emails,including the ChroniCLE emails. If, for any reason, you are not already receiving OLLI emails about
upcoming classes, events, the ChroniCLE and special notices, you can subscribe (or re-subscribe) by going to
http://bit.ly/OLLISubscription and entering your email address, first name and last name.

If you still have trouble receiving emails from OLLI, send an email to (=]

ollinewsbytes@hotmail.com and include your name and email address. E_* mdk\\-

How to Get the ChroniCLE by Email - Save Trees and Stamps!

Unless you elected not to receive emails from OLLI, you are currently receiving an email each month
announcing the new ChroniCLE for the upcoming month with links to view or download the publications. You
can also access the most recent ChroniCLEs through links in the weekly OLLI newsletters and on the OLLI
website.

If you are receiving the ChroniCLE in the mail, but no longer want it mailed to your home, send an email to
olli-info@fullerton.edu with your name and address stating: “Do not send me a ChroniCLE in the mail.” If
you ever need the printed version, copies are always available in the OLLI office.

If you Need to Contact OLLI
Website: http://olli.fullerton.edu
Email: olli-info@fullerton.edu

Follow us on Facebook at https://www.Facebook.com/OLLICalStateFullerton and
Instagram at https://www.instagram.com/ollicsuf/






