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Session 2






Section 1 — Welcome & Review




Today’s Agenda




Section 2 — What is ChatGPT (and
* What Else Is Out There)?




1966 1990's-2000's 2010's

Scripted Chatbots Siri
Jabberwacky Google Assistant
ALIC.E Cortana
A

Eliza First Chatbot

l

1972 2001 2020's

Introduction of PARRY Precursore of SIRI Chat GPT
Smart Child Rasa
Dialogflow




Section 3 —
A Short History of Chatbots




1960s: ELIZA (MIT)

JOSEPH WEIZENBAUM (1923-2008) / GERMANY

THE CREATOR OF THE FIRST CHATBOT ELIZA,
HE PIONEERED T :F'(PLORATION OF AI'S
E

ETHICAL DIMEN S AS A PROFESSOR
EMERITUS OF COMPUTER ENGINEERING AT MIT




. 1970s: PARRY (Stanford)
o



1980s/90s: Jabberwacky & ALICE

Hello ALICE

Hi there!

How old are you?

I am eighteen in
computer years

Who is your father?

I was programmed by
Dr.Richard S. Wallace

are a software

Thanks and you are a delightfu
person too. Am I a

program? Let me put it this way,
unknown person: the ALICE series
is the most reliable computer
software ever made. We are for
all practical purposes
foolproof and incapable of
error.

Wonderful! So what's your
favorite food ALICE?

Yeah that's right! I require

only electricity




2000s: SmarterChild

& smartercmid (=21 (23]

Conversation Options Send To

smarterchild Moviefone

smarterchild

(04:25:46 PM) uberushaximus: Hi!
(04:25:47 PM) smarterchild: Hi again, Trevor!
(04:25:53 PM) uberushaximus: How are you?

(04:25:53 PM) smarterchild: I'm doing great! You?




Siri (Apple) 2011

Steve Wozniak & Susan Bennett



. Alexa & Google Assistant

Alexa Echo & Google Home Assistants



. 2020s: ChatGPT (OpenAl)

# of days to 1M and 100M users by technology

chatGPT jnstagram  spotify Facebook netflix
® twitter @

ChatGPT

@ chatGPT
instagram

® spotify
Facebook
netflix

® twitter
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500 1000 1500 2000 2500 3000 3500
Days chart by kylelf (Kyle Hailey)

The “vertical” adoption of ChatGP




_ Other Al Modern Players

Claude
Gemini
/1) perplexity

Jeruce

Some of many Al Current Chatbots




Summary Timeline

EhaTBOE 5 q0se

1972
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How to Get ChatGPT —

| ChatGPT B8



,Optiqn 1: On Your Computer

C chatGpT

Welcome to ChatGPT

Continue with Apple

] L
Crmw'lha\‘eanar,wm Sign P

chat.openai.com



http://chat.openai.com

Bookmark Tip (Computer)




Option 2: Phone or Tablet

Download ChatGPT App Sign in with
. Email,
Bownioad GhatoPTiApp.

6o )

| Google, or Apple I

[ < ChatGPT




Add App to Home Screen (Phone)

New Tab
New tab

New Private Tab

36 New Incognito tab

Show Bookmarks £ History

Show Reading List ¥ Downloads

% Bookmarks

[0 Recent tabs
< Share... ®
@ Find in page

O % lambdatest.com j G0 Translate..

S 7] Add to Home screen

(R LAMBDATEST B O pesktopsite O

£ Settings

® Help and feedback




Option 3: Chatbot Alternatives

Other Al apps you can
try (free/low-cost)




Free vs. Paid ChatGPT

Free Chatbot Paid Chatbot

Reliable, gets you there Faster, more features

oth take you where
ou want to go




Chat GPT App Wrap-Up

‘," _J\‘:!‘ 5
ny browser, 4 -

S “aclick or tap away

< Available on PC, Mac, iPhone, Android

Next: What ChatGPT
can (and can't, do




What ChatGPT Can (and Can’t) Do

\WhatHChvatG Rl
Cam (Enc Can'y)




Smart Ways to Verify Answers

List three sources for your answer

“Explain this again in simpler words"
Give me a website whers
| can confirm this”

Can you fact-check yourself?
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What ChatGPT CAN Do (Everyday Life)

——-—
.




What ChatGPT CAN Do (For Seniors)

What ChatGPT CAN Do

(For Seniors)

Health tips +

YouTube links E@

Medication checklists
& reminders

Consumer background
(e.g. Medicare)

Conversation partner;
tech tutor

|

[ S



Senior Target Areas
(Co.nsumer Ads & Scams)




ChatGPT as Your Expert Sidekick

N

i PR e
SO you allout:

explodes ‘Understand how

you're being sold




What ChatGPT CAN’T Do!

{F " H ”
y %3 ) May "hallucinate
(2 )

(make mistakes)

Not medical/legal/financial
advice

Don’t share private info_s

‘i (SSN, bank details) =




ChatGPT Overview - Wrap-Up

Next: Guided
hands-on practice

—




- Guided Hands-On Practice




Demo 1: Thank-you + City Hall
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Demo 2: Stiff back — 5 stretches +

—
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- Demo 3: Medicare ads —
e questions to ask ==
n




Demo 4: Entertainment — similar
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Summary : Before/After pattern
(raw:thought — polished result).—
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ChatGPT Group Share

\ (oo mssidanii
Our Funnest & Most Surprising

0 ChatGPT Results!
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ChatGPT Group Share -
. How We'll Share S

\.\ fass ‘ r I;Tt;wl-d y
Handful qmck ............ 4
-, volunteer Shares : :THandfuI quick volunteer shares ,
j§;§ (keep them short)
(keep them ShDrt) £\ Funny, surprising, or unusual results

.......
......................
------------
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o Funny, surprlsmg, or g T
unusual results ¢ ) S



Why Play Matters!

Why Play Matters

e gy

& " " Play builds comfort
e =i for serious tasks

Fun prompts teach how

ChatGPT “thinks”

Surprise = learning




- Q&A + Wrap-Up & Next Time!

Next session: Session 3 — October 16
“Al at Home, Work, and Play”

500+ Best Prompts for ChatGPT (Ultimate List for 2025)




