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•Create a 
Campus 
Account

•Two Factor 
Authentication 
(2FA) – Duo 
Mobile

•Wireless 
Network 
Access 
(EDUROAM)



Creating a Campus Account



• The OLLI online registration 
system and access to certain 
protected links on the OLLI 
web site requires members 
have a CSUF student account

• Campus student accounts are 
used to access the on 
campus EDUROAM Wi-Fi 
network

• Student accounts are needed 
for access to the Canvas 
classroom management 
system used by those 
auditing CSUF classes

Why Do I Need a 

Campus Student Account



• This short video explains how 
new CSUF (and OLLI) students 

can access the student portal 
with a CWID and PIN 

• In creating your account, you 
will…
➢ Personalize your username 

and email address, 
➢ Set a password for your 

account, 
➢ Set security questions for the 

password reset process, and 
➢ Provide a cell phone number 

for campus emergency 
notifications and two-factor 
authentication

https://www.youtube.com/watch?v=Ruo7Ar0Bons

How Do I Create an 

Account

Accessing the Campus 

Portal for the First Time

https://youtu.be/Ruo7Ar0Bons?si=yx0WTcY3ha90Bm6S
https://youtu.be/Ruo7Ar0Bons?si=yx0WTcY3ha90Bm6S


• You should have 

received an email with 

your CWID (Campus-

Wide ID) and PIN 
from the CSUF (not 

OLLI) - Check your 

Junk folder

• Can't find your CWID 
& PIN? Contact the 

OLLI Office for 

assistance (657-278-

2446)

What Do I Need

Contact the OLLI Office for help



Creating a 
Campus Account 
– Getting Started

www.fullerton.edu
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Step 1: Go to 
www.fullerton.edu

Step 2: Click “Portal for 
Students, Faculty and 
Staff”

Step 3: Under “First time 
students and applicants”, 
click “Create my campus 
account”

Step 4: Enter your CWID 
and PIN

http://www.fullerton.edu/




• Come to Friday’s OLLI Tech Help 
(Open Lab) in Room 20 from 

1:00-3:00

• Our tech volunteers will be able 

to assist you and, at the very 
least, help you reach out to CSUF 

IT (Genius Bar) for assistance



Questions



Two Factor Authentication (2FA)













• Come to Friday’s OLLI Tech Help 
(Open Lab) in Room 20 from 

1:00-3:00

• Our tech volunteers will be able 

to assist you and, at the very 
least, help you reach out to CSUF 

IT (Genius Bar) for assistance



Questions



Wireless Network (EDUROAM)



What is “eduroam”

•  “eduroam” (Education Roaming) is the secure worldwide network 
developed for the international research and education community

• eduroam is based on secure encryption and authentication

• eduroam grants you access to the Internet without having to log in 
every time (uses a “trusted certificate”)

• Using a trusted certificate, you only need to set up your device once 
and then it will automatically connect to the eduroam wireless network 
on campus or anytime you visit another eduroam-enabled campus or 
institution 

• Trusted certificate is valid for 12-13 months; then you will remove the 
expired certificate and download a current certificate



Getting Started

• Open a browser window and type 
wireless.fullerton.edu in the 
browser address bar

• CSUF Division of IT Wireless 
Internet Access page appears

• For instructions on completing 
the setup, click on “Help 
Tutorials” (instructions are 
device specific)

http://wireless.fullerton.edu/




Get Connected

• Under “CSUF & eduroam 
Users”, tap eduroam

• Tap the checkbox agreeing 
to terms & conditions, 
Wizard Setup button will 
highlight (turns blue)

• Tap Wizard Setup

• Choose your affiliation with 
CSUF (most likely CSUF 
Student)

A

B

C

D



Each device has its own set of 
instructions. Be sure to have 

selected the correct device which 
you wish to connect. You will be 
prompted to sign in (as well as 

2FA) with your campus account 
credentials.



Connecting Devices

• For specific devices, be sure to view the specific step-by-step 
instructions for that device

• Not all devices use the Wizard Setup (e.g., Android phone)

• Mac OS devices (e.g., laptop) are distinguished by the Operating 
System (OS)…there are additional steps and permissions needed 
if your Mac is running the Big Sur OS

• Understand that various devices have different setup 
instructions; know what device you wish to connect and select 
the correct instructions



• Based on CSUF security best practices, campus password expiration guidelines require 
that all students change their campus supplied credential password annually….this 
includes OLLI members

• If you simply enter your Username/Password to access eduroam and DO NOT use the 
“certificate process”, and you subsequently change your campus password, you will 
need to update your smartphone/tablet/laptop with the new password for continued 
access to the campus WiFi network

• If you have a mobile device(s) that is/are “certificate capable”, then EACH device 
should have a certificate that enables you to access eduroam. Doing this will ensure 
you maintain access to eduroam and should not be prompted to “enter password” in 
the event you subsequently change your campus password

• If you change your campus password, and you used only your Username/Password 
(no certificate), then you can expect to experience the need to update your password 
to continue access to eduroam using the device

• Follow CSUF guidelines (“Updating Your Password on Your Mobile Devices”) to reset 
your eduroam password



• Come to Friday’s OLLI Tech Help 
(Open Lab) in Room 20 from 

1:00-3:00

• Our tech volunteers will be able 

to assist you and, at the very 
least, help you reach out to CSUF 

IT (Genius Bar) for assistance



Questions



Link to Presentation PDF Version https://drive.google.com/file/d/1asNts7Q6rwB
TtrwQ2p7JekH_uXcJCrA9/view?usp=share_link

https://drive.google.com/file/d/1asNts7Q6rwBTtrwQ2p7JekH_uXcJCrA9/view?usp=share_link
https://drive.google.com/file/d/1asNts7Q6rwBTtrwQ2p7JekH_uXcJCrA9/view?usp=share_link
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